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Providing fast,
affordable internet to

power South Australian
business connectivity

and growth.

Initiative of 



GigCity is an initiative of the South 
Australian Government, established 
in 2017, to provide a fast, reliable, and 
affordable internet connection to the state’s 
innovation precincts and business hubs. 

Tenants of these precincts – including 
startups, businesses, universities, and other 
education providers – enjoy benefits like: 

• The ability to transfer, download or 
upload data at gigabit speeds,

• Seamless video streaming, film and game 
production, and virtual reality experiences,

• Access to cloud-based storage 
and SA data centres, 

• Support to keep your business cyber safe. 

In collaboration with delivery partners 
SABRENet, Escapenet, and MIMP 
Connecting Solutions, GigCity is currently 
available at 25+ sites across South Australia 
– including at designated innovation and 
business precincts across Adelaide, and 
parts of Whyalla and Mount Gambier.

A full list of locations can be found 
on the GigCity website.

A proven
gigabit network

In the modern business environment, 
access to fast and reliable internet and 
cloud connection is vital. However, 
high-speed services are not available or 
affordable to all. GigCity is removing this 
barrier to business success. 

GigCity provides a speedy and low-cost 
fibre optic network to help South Australian 
businesses develop leading edge ideas, 
create new opportunities and access  
global markets.

From as little as $49.90 per month, eligible 
startups and established businesses can 
access speeds of one gigabit per second.

Eligible GigCity customers can also access 
cyber security support – including free 
workshops and the opportunity to sign up 
to EscapeNet’s CyberOnRamp service. 

GigCity plans are 
flexible with no 
set-up costs and no 
lock-in contracts.

South Australian startup Apxium works to South Australian startup Apxium works to 
automate the back-office accounts receivable automate the back-office accounts receivable 
processes for professional services firms processes for professional services firms 
around the world. Based in Adelaide innovation around the world. Based in Adelaide innovation 
precinct Lot Fourteen, Apxium Founder and precinct Lot Fourteen, Apxium Founder and 
Managing Director Jeremy Coombe says Managing Director Jeremy Coombe says 
GigCity has delivered the speed of internet GigCity has delivered the speed of internet 
required to fuel his business success. required to fuel his business success. 

“It’s very much part of our DNA to seek out “It’s very much part of our DNA to seek out 
the most scalable technologies and enable the most scalable technologies and enable 
efficiencies within our own business,” Mr efficiencies within our own business,” Mr 
Coombe said. “This includes fast, reliable Coombe said. “This includes fast, reliable 
internet on a 24/7/365 basis. internet on a 24/7/365 basis. 

“GigCity’s access and reliability was imperative “GigCity’s access and reliability was imperative 
during our overseas expansion to the US, during our overseas expansion to the US, 
Canada and UK, which happened to occur Canada and UK, which happened to occur 
right in the middle of the COVID-19 pandemic. right in the middle of the COVID-19 pandemic. 
Consequently, all our travel plans were put on Consequently, all our travel plans were put on 
hold, meaning a lot of video conferences and hold, meaning a lot of video conferences and 
remote product demos.” remote product demos.” 

Apxium’s technology is built in-house, so Apxium’s technology is built in-house, so 
GigCity connection is just as important for their GigCity connection is just as important for their 
team members as it is for their clients.  team members as it is for their clients.  

Even with flexible working arrangements in Even with flexible working arrangements in 
place, Mr Coombe finds most employees prefer place, Mr Coombe finds most employees prefer 
to travel into the office due to the speed and to travel into the office due to the speed and 
reliability of the internet service. This has been reliability of the internet service. This has been 
a major benefit, fostering a highly engaged a major benefit, fostering a highly engaged 
team environment of culture and collaboration. team environment of culture and collaboration. gigcity.com.au

Boost your business’s productivity Boost your business’s productivity 
with seamless internet connection. with seamless internet connection. 

Competitive
pricing  
Microbusiness 200
$49.90

Symmetrical gigabit internet speeds 

200GB data allowance per month

Limited to micro businesses with 5 
employees or less

Microbusiness 
unlimited 
$99.90

Symmetrical gigabit internet speeds

Unlimited data per month

Limited to micro businesses with 5 
employees or less

Business 1TB
$179.90

Symmetrical gigabit internet speeds

1TB per month  
(additional data available at  
$55 per 500GB per month)

10Gbps Cloud Connect 
Unlimited
$250

10Gbps access to local businesses and data 
centres on the GigCity Adelaide network

Unlimited data per month

Testimonial:
Apxium 

“It makes a massive difference in 
terms of workplace engagement 
when you’re able to provide your 
team with world-class facilities 
to make their jobs easier.”



If you’re in Adelaide, contact EscapeNet:

• support@esc.net.au

• 1800 444 2489

• esc.net.au/business/gigcity

gigcity.com.au
#gigcityadl

If you’re in Whyalla or Mount Gambier, 
contact WideNetworks:

• sales@widenet.com.au

• 08 8292 5492

• widenet.com.au

For more information, or 
to connect to the GigCity 
network, speak with a 
delivery partner today.


